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N1SAIUANBIATS

4.2) funudasuAunndIn loun

(1) MdaaSuoIn 19 MsRnausy daasy WunguoITneneY

(2) MuadaRn1dIAN N1TFIANAVATITANAUIAUAINTIN 1AN dRT ALY
fixesTona 017 Puguiiaudnn nsauaseidedsdndzeony msauamzhideddnaufinng
wazmsaneswidessdnitaniond sy

(3) HunuIn1s NsdasuAITANT 819 N1sdamgunsaliul n1sneasia
thgefnwiauuing nisdalifianuiiinieudeuls 919 n1suinisdanis qua vasesnun
GRVGULRERIE

(4) n15fn®1 N13danTsAnyrluszuy 819 N1sdanisAnwineuiuiseu
iavgute n1sdanisfnwiduiiugiu uaznisdanisfneianasgst nsAnwiuenszuy 81
MIUIIMINIsANYILENlsISEUTEAUS IBLasN1SIANSANYTEAUWR uiasaysUszysy LDusu

(5) N1FA1IT1TUEY NITANTITUFURALNITTNYINYIUIA B9 NTALATY
guamInuwazdesiulymguamds wasnisduasuguainudwaziin miﬁ’wmamﬁwuﬁuﬁqﬁ
nsdesiunazaiunulsaiinde 019 n1saruaulsafiade MuatvayuRuganyulunisauaTeigUas
TsaiFou Amdsruananesiuazaanluia

(6) MIUFuUIvasTITILeS LAz Tiagedy 917 mauAlvilyvyuyuedn
msdamsiienfuiegendudmiugiselsies



4.3) punsdnssidouyuuy §an warn1sSnwANLaIuEeUTey lawn
(1) nsdnasuuszusulneaiuiauenia dnsasnimeasuszyrvy 819
NUATIANINT T3 729 T waznITwEuNIuazUsEduRusANsiAsafunsAuaseaguilan
wARuslaA
(2) MyduaiunsildnusuvesUszavulunsimuiviosiu 819 msdosiu
fodenaseuluunaadnisusmsdiuiiua
(3) matlosfunarusamnansisnde 1 n1stemiedusyaudodesiu
(4) n13shwiAnuasuissusesnazaulasndsludinwasninddu 019
nsnzdousnegs uastnsuseddusenvy wasaudavedoudainiviue
4.4) FunMsNUHULAEMIALEINTATL MdTensTy Laznsvieaiien laun
(1) MINausuiaLYiedy 91 Msdaviusuiauviosdiu melszandah
uuandmin waznsdnszuudeyaiiienisnaunuy
(2) Msmumalulag 819 N15UIN15 wazaenenmAlulaginyaTYLYY
(3) N15AUETUNITAMU 819 $1UUTN1TTRYAUNAINU LAZITUHEUNS
WAz dnNINTALUY
(4) MIwdvenssy 817 Nunglsundvd
(5) maangRamnTIy a7 nsiiugualssy mseuneliidlssny
(6) M3vioalen 917 N199WNUNITHIBATEY N15UTUUTIgUATNTIENY
anuiivioudlen uazdavihdeussuduiug
4.5) FrunsudmsdamsnazniseyintninenssssunAkarasandon leun
(1) M3funsesgua 11393nw THuszlevdarntilsl Ay niweinssssuea
Lavdaadey 019 uiaunthyLvy ﬂ’]iﬂ’mﬂﬂWﬂ’] Jusi
(2) mimmimmmaauLLa“mawwmm 919 mﬁmmmmmaaummnu
daunndeunazuaiy muaiwf\mmuﬂmummaam PIUATITABUANN TN 9TUATIVABUATIN N
pIMALazAEs Larn1sthoatde
(3) M3guadnwINasITniy 017 MIguasnulazAuaseslostufiatsnsa
Uselovu

'
a b4 a

4.6) AnuAaUTausTsn 313nUseindl waziUaanviesdu loun
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2.1.3 WWIRANIFIAUINITNIASFRENNIUTEANTAIN
LLuaﬁmLﬁaaﬁUmﬁmu’%msmﬂ%’gaéwaﬁﬂizﬁm%mwﬁﬁﬂ ey figadl
LUIAANISIAIUNUNER (Co-production)

a3t dugAlalvd (2557) ajUudnuwaedAny g Y8uuIAn Co-production 1391 wuwIAn
Co-production ifuumAniifesiufiansgeninilutats a.e. 1960 iedanistunisvinsulszan
yoeriaiu uarnsmaviauinsassusiiinunmanduremaiiios dwmalieraatasnaiios
13009AN13YN VU (voluntary and community organizations) 11118 unuImMlunIsIAUINITAIATT
TiUseAvSnauniu

Co-production WufanssuiinaleslugiuzgFuuinsasisue fnnuatasladiluiid
Tumsdnrhmfeutuldsuussleninnuinsassaeziu Fadueuduiusssozen lnenidliuins
mmimzﬁuﬁﬂszﬁw%mamﬂﬁﬁuﬂdwmﬁmﬁ%mﬂmmm%’mﬁmé’ﬂﬁq 1y Co- production ABIRg U
s1uvIAANRUs AU (mutual relation) T¢ ‘vmwﬁmmmimawmmmmm Eﬂ,wamﬁ
weyuy uaztiaansdieasfodlladetunasfu WiamumiiamummLammﬂmiﬁmmms
$2ufiusg (Bovaird, 2007 : 856 §sfislu o3l dugAadivd, 2557) Fednuaranuduiusinan
rvatvayuliinnisll diusinegrvaueania (Equal participation) M358 UUNITUNATEILUY
Usga3ulne Fuduiiladdyves Co-production wlesainnisunsiufundnuinisaisisaey
voswaifiesuaziununindgiuasdeaiinisutsiiu (Sharing) 1111 nimens uazanusuiingey
S0y warnnanUINTas sz aziusEAnBragegailennauaiunsaidiusaule (Boyle and
Harris, 2009 : 11,77 819fislu 38l daugRaivd, 2557) FIUANA1991NUSLANSHAVBINITIANITUUY
1A38%18 (Network Management) 718 sfuansusefifidrusinlunisdaiulouedsidenyinlusg
2£Bedanaf N 1zaNNTaUIMTIANISleing (Adam and Kriesi, 2007 §1afislu o3dl daFAadad,
2557)

Tuszuunisdauinisasisaruvuiiluduanuduiudseninedy wasUssmvuiidnvas
Juaewedaau Ao Sglugrueddauinisaisisuviogndn wazUssvrvulugiugdiuuinig
415171 30{UTLAA (Brudney and England, 1983 : 60 p19fialu a3dl duFAaivd, 2557)
Fansusulgenisdavinisarsisurasiintuiieussuvudenadeundu (feedback) luifssy
yiefunusy nanldsuuimsanssnsiuuia

USNI15AE150UE,

wWaLliag

i
T feedback

v 6

AR 1 ANUFNRUSTENINIAUSMTaNsISNe (53) wavSuusmMsans1sale (waileq)
Tuaudusiusuuuily

SoazUTey1 U INAY

1%

VUL ATTUUNITINUIATENSISULLUU Co-production Wi 1Hussuy

7i%s
a a4 o a o 1 v Y] a Y]
NARRIDAMUINIIFIDITUY V]']IV]NaEJEJUﬂa‘U (feedback) LﬂEJ'Jﬂ‘Uﬂ']s"U@'U f
N

5
SnsuuLinTun 8Ty

[ a

ASTUIUNITIAUINISE515UY (internal feedback) @aNaliminn15USUUIINISIAUINITILUING



nszuIuMsld vinliuinsansisugfioonunlugiugnandnvessyuuiuseansuauinninssuuily
(Brudney and England, 1983 : 61-6 2, Whitaker, 1980 : 245, Bovaird, 2007 : 856 91909ty
038 dugfadivd, 2557) nanfe Co-production Fasdanistiadusineg fidwmadonisdnuinisg
anssaeiiliussaunadnialy (Needham, 2007 : 222 $rsfidlu a3dl doughindive, 2557)

7

p

AT 2 ANUENITUSTENIIAUTNNTANE AN (5]) kasKSUUINITasIsal (naliley)
Tupudunus Co-production

Mneudui Uiy douuandliifiuin Co-production Hu faunufy egred1s1vnas
Tnglanginunsseiuiesiiuasdeslfuasuinuaduazinuglunisdnuinmsasisuglagazdes
Uiuunumaniduggnneanuazain vieglianutiemie wazdesliteaingiuuinisiiungaunns
Jauinisarsisuziduliae viegndn wsel5udnealy (Boyle and Harris, 2009 : 17 g1ddlu
038l duAadlad, 2557) Fsawsinliivnfguszmaumans wazdgaaniavdoaiuinliamauls
fuds1vnnssediuans (low-paid frontline officials) wazgUnuuAsIAUINNTANssAILSERUVIBAAY
(local public services) mm?jﬁTUHiﬁﬁLﬂuayj (Needham, 2007 : 223, Brudney and England, 1983 :
59, 64 en9faly o3al duFRaalYe, 2557)

waN31N3zUTVUNUIMNIATFHAT Co-production §9UFUTTAALATUNUINYDINA LI D628
wsgnmshufundniuazdielfifamadenlunisdauinisassusivarnvateniniu Faaides
Tuguedsumaniziufauarfuinsounsinuinisassuriulissavanudnda silfAnnis
Bouiariauinsinuinsassurlusseren sudinmedudsdesiuliymiionnaziatu
Tueunan deatfuayulfiAanisimuiiideuiadunisiauianudunadesisvinsey
LaTWNAIUINITIAUTNI1TE157158U A28 (Boyle and Harris, 2009 : 17, Needham, 2007 : 223, Meijer,
2001 : 600 9190slu 050l daughanivd, 2557)

ﬂﬂi'ﬁ'aumaw‘%a%’m%mimﬁﬁmwm%’guazwaLﬁaqﬁuéﬁhaiﬁﬁmﬁm%m WAEAANIT
a3l wsgnadiosfidiiiundmiuaranniuitoyatias naenaunszuIuntseingg MiAeides
fumsdausnmsansisasiiy dwaliiunusiasdossinsedunmssiiums

2.1.4 waReRuguisafuaunwnsliuing

AMAINUNTIAUTNT Mg ANUEINITIIUNNTNBUANBIAIUABINITVBINITIIUINIS
finsafuanumanisediuuinis Jeasiiszduuandnaiusenlunuanuaianiswesuiazynana
TnsnanmnisliuinmsazdosdilsiaUsziusigg @il (fana siadty, 2552)

1) inauainsiasanAMnINNTIRUINS

desnnaunmdudesiiadudutounariosduszneunietadonagogwiidmiiedos
dudwmaliinisuespunindndusewinisuesainvaieniu Ing nseusd (Gronroos, 1984 §19dslu
F¥3188 NOAEIY, 2552) lﬁﬂa'nﬁqLﬂmsﬁmiﬁmimmmmwﬂWU%mﬁdwmmma%’wﬂﬁlﬁwﬁulﬁ
Auvan 6 Usen1s nanife
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(1) msdusieoTnuasnisivinueaegliuinis (professionalism and skill) {un1s
finnsand fFuvinsasnsasuildanmadsuuimsangliuinsiianuiuaginuglunuuing
Faannsasndunsudlalemsingg Iiegafissuunazuuuunm

(2) imupRuazngAn IV 1AUTANT (attitude and behavior) §5Uuin1saziia
auanidannisiiglivinisanlafiesdndunisudlatiguidisg Aidntuderiididuiins
wazaniunisunladymegiaseaiu

(3) naswanulaegrsdrenasiiainugangulunisliuinisg (accessibility and
flexibility) f¥uuinsagRarsanananuiidsliliuing uaznadldsuuinsnngliuinig sauds
sruumMsUinIsdawsenly iesiwsnnuazmnliiugiuuing

(@) mnalinslanazarudodiold (reliability and trustworthiness) §3uu3n1sassin
mMsfinsumdsnnildfuuinmsiduiBeuiesuds danisliuinisvesgliuinisazdesufoanm
filsFunisanaariu

(5) Mmiunlvanunisailindugni1izund (recovery) fa13aunINASIAAIANTTAl
flaildaanisaidrsmiinAntuvieinmansaiiinund wasdliuinsanunsoutloaniunisaldun
IevuinafisneiBnsivsnzan deihlianunsainduganzund

(6) Fordusnarainuuioiio (reputation and credibility) §5Uu3nisaziioie
Tudeldesesgluinsnnmsigliuinisdiduianmsmeduinaen

uonaINd aftsl uazdn (Steve and Cook, 1995 : 53 §1afisly dva1ad Wndy, 2552)
FeliduinauninnisTiuinisvesnmisnuviessdnisfiliuinisdsanunsafinnsanldarninos
9 Uszms fwioluil

(1) MdAsUsnsaviuiinuAufen1sYeeETuUINIS

(2) AnagmnvasLaTinlunsdTUUIg

(3) muudedelindaveansliuing

(4) nMslvianuddgysieuuInITusiazAu

(5) AAUE T AL UAN YL YRINLUINS

(6) punmmslsnsidlussniadifusinmsuasmendamadnfuins

(7) Fordosvesuimsilisusmfonsendesmveluing

(8) muvaensglumsliuinsandidenalasianis

(9) AusIsalunisliuinag

aguléan aunmnisliuinisiu Wudesiidanududounaznainvansluniguvesnis
finnsan winsziuduiivsednddainuamnsTivinadudesiiddydefuivisvesednns
fidlianuddguagyaumearuauls asdnsiideanisauduiavesnisusznaunishiinasiuneis
violonvu Jeaslimnuadlareussifiudesguamnslivinmsiiiasumieohaidilasnany
ABIN1THAANNAIANINBIES UL IlARE AT
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2) Fuusitsnsnassnmawnsliuinig
fulsniiBvswasenaamnsliuinmsuszneulude
2.1) anumandsiuaunmnisliuinng Wunmsmensalgmihvesiiuuinaieat
msuinswazldsudewnlulduinng mnduuinisldfamela szuandifiuiiganmlunis
usnisiides wingSuusnisiianuiieanela wanadr Taaamlunisliuinigg waggSuusnns
fanuusgivla deuuansinisliuinstuiinunmgadedquamlunisliuinisgs Tnedunud
WIIIYINY WazLuass (Ziethaml, Parasuraman, and Berry, 1990 813ialu dua1ad Wad Ty, 2552)
dsmuntladefidusfmuaamumantaosiuuimsly 4 Ussmsdeiu feil
Usznasusn msuenuuudindeuin nisaanisiiinandiventaiizuniiu
Mnduuziveaiiou wiegRaininelusuuimsluaanuiivieiundeu waznuiiinisliuinis
Huoga Surhlsiilainaunantsiazldurininsuiiy
Usznisiiaas audesnisdiuyanasiaaziludeivinliszfuaiiuaianis
yosynnaelusziuTianasanLAnALe
Usznasitana Uszaunisalluedn anuaiandsdutinaindszaunisailuein
fdwiAgrtestulszaunisaifiunisuinisiiagldunasidninadonnuaianislutlagiu
VBIFUUINT
Uszn1sita nslawandszunduius Wuanuaeniaiiinainnisindedeans
doltudagiuuinistaduiinisdearsmimssuaznisdearsniadon Weadisnuiesty
TS UUsNS wu msliusmssernuasdda asseran Wudu
UonanG WLesuastaelvls (Tenner and Detoro, 1992 : 68-69 8nsidlu Tanad Vinde,
2552) Iéauefatladsfiidninadeniuaianidlunisiuinisvesiuuinsliduiu luiaus
yasiinirnsisansity §fuuinag Sanudesnisfiaglinuainnimesnulédfunismevauns
w3oussanant1ensuian wazduualiufiezeeusunisliuinisiulaeinisisuiisuiu
Uszaunsaiadeiiasldiu nouflvzdiszAruinsiae dsfuuinsasinanufimelafdeiiloldsy
Uimsfineuauasienuiesnisreny futiu TumhsnuiivsrauanudistlunslimEnsieios
Wumiigaufiamisoiiuieanuainnisuesgiuuinig uazadrmnufianelasefuuinig
Isigsasudugndes InedadeiiddvinademnuamemisesifuuinmsUseneusie
(1) dnwazU3mIngsurinsdesns
(2) srdvveInsUftRmuvdonsTruInsfiFuuinsiianela
(3) AuduiusveUUSNsTid ey
(4) AnuitanelavesyuusmsienansujuRaulutaqiu
2.2) Mmsfuiiuaanmnisiusng
luldanguin1edninendenn n135u3 nuneds ansnefureliedradun fe 35073
fiynnauodlanilegsouq fvasyana aztduyana 2 ausnafinnuAndefinszduagiafeatuaels
Feuluieaiu LLﬁiUﬂﬂaﬁy’a 2 8713835 1580uTUDIAINTEAU (recognize) N15LEBNASTT (select)
miﬂivma (organize) Lazn15AAN (interpret) LﬂEJ?ﬂ‘UGnﬂ’i‘“Gmmﬂa’thLWJE]L!ﬂ‘u agslsfny
Hadufuiugiuresnssuiumsesyanausiazawisaiuaiudesnis aflen n1sniands uagdade
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duq Wadl fifveani1siuinma1nlunisliuinis (the definition and dimensions of perceived
service quality) Usgnaulusme
(1) van vnefananveamsiadulainaglivimadlelavioludle
(2) wwalunsdndulaldvinsdudunisdaauladglévinnuiouitousening
Usglovtiiildduiusunuitliasly
(3) M3U3ng WesannauamasTiuinsiduitewesujduiusseninaglviuing
WAZHIUUINTS Feipalinisusediunien1sinaanmnisusnsangsuusng
(4) lov Tnsamamnisliuinisaseuaquisnnud aruifnuazuualdy
VBINGFANTIU VBIHIUUINNS
(5) Uun BsldFuvsnanuinisvizedaduanunisal
(6) nM333u TeiingAnssunisldusnsiu agldSunsiansanindudewenis
IgINY viSeAUABINTTATIANNENTUSN 1N SANSEn I kAT UUS NS
2.1.5 uurfanguianuinawala
ANUINB LAtk IAANg YN agﬂlﬁéﬁ’ﬂﬁ (UyMINeReNgIsay, 1.4.4.)
1) anudAgyvasaunanalalunisuinig
1.1) anudAgsadliuinis esdnisuinisdndudesdlsfsanuiianelasienis
33 dedl
1.1.1) anudfisnelavesdSuusnisidudiimuanudnuuzvenisuinis

X

U3113115U3015 wasuuRanuuinisdndudesdrsiannuiianelavesdsuuinig mszteya

InavzUsueniisn1sUsziliuauidn warauAniuYedSuUInIsAeAMaNURTeINITUINIS

e

HSUUIN13ABINTT wagdsnisnovaussnludeInisudazedsludnwasNgTuuIn1sussawn

SRS B

alunafdedliuinisludunornsenindenuaaniwessuusnig kagau1saausInauusInig

'
LYY

nsafudnwagkarsURuUASuUIN1sAIndslilaasa

=)

1.1.2) anuianelavesgsuuinisidududsdrdglunisusediugunin
9847115030115 m1nAanisladiausuinisiadanmuainnssfuaudenisnuaua1nnds
vesffFuuinisidoudamaligiuuinainanufimeladouinisiunazduualiiuaglduinige
Snsee 1U AunmvesnIsuInsfiagiligfuuinisianeladuegfudnuuznisuinisiivang
T 16uA an1ufl gunsaiiadeddd wazyadndnvazvominauuinig anuundedelinga
¥9an15UIN"5 Anmdslafiazliuinmasnauanuiauannsalunisliiuinsseanudesiu
wazasiladerdy

[
v A o

1.1.3) auiteanelavefuuRauusnisdudidauninuazaiuduse

q

Y9991UU3NT MA@ iuanufens wasaumaniweuiiinuuinsdusemanly

[ v Y

Ldgwmdauluniinislimnudfgyivgsuusnig

v
[ 3 v

1.2) anwdAaadFuuinig annsauvadu 2 Ussion fail
1.2.1) anufimelavesiiuuimadusndnfuguandisimilonisuinig
nsgntindanudidgresaiuiisnelavesySuuinig fagnenudunmiadeiitiunanufianels
yesffuuinmsdmsuthiaueuinsfimnzay §uuimsdenldiunsuinisfifinunin uazneuaues
AFINsiRuAAnIalLH
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1.2.2) anuiisnelavesfujiRauuinisdieiauiguaneessuuinig
warendnuints nududsdfiddysetinvesrusuiiolildundaelilunisisedin waznswantean
femnuansolunsielidifeqaluied Wuisensuiaruiwelalunuiinasenisiis
UssansnmuarUsyaninavesnuluwiazasdnsienisuinsiinnudidyfunisaseanufioels
TunulsifuguoRnuuinmsminnuuimsigesnjumanuneisnlunmsfiugaamnngIuresy
usnsliAnndngeq July Tun1snevaussnNAeInIsvesy3uuInisuas nsadeasduiusia
fugsuusnislildusmssen U

a3Ulddn awdanelalunisuinsifsadesiuanufisnelavesiiuuinisdenis
33 uazarwiawelalunuresfufsinuuinsteiuiaufimelatiaesdnumedanudidy
feNIHAILIAMAINYBINTUTNTHAENIA LU s TRUsTauAud S aiioaiaas $nw
audAniinreyarannALAtesuNTUI NS

2) Yadeiiiinadaninuianalavesfuuins
arufianelavesdfFuuinig Jusefutiadedidhdnyg deil

2.1) nAnfueiuing Anufielavesdfuuimsnintu Weldfuuinmsiddnwue
AN LaYSEAUNITIIUINIRNSINUAIINABINTS

2.2) 1A1A03N1s AnufenelavesdFuuinistusgfusaiAiuinisiigiuuinig
goUSU M5OMATUIINLILAUTUANAINYDINITUINIS

2.3) anuiiuinis mathdsuinsldazmnileriuuinmsiianudesnisdenrolyiin
aufianelasanisuinis duaiide waznisnsgatsaniuiivinisliiaiufied utsaruazaan
uAFuUIMsIadubesdiy

2.4) Madasuuuzituinig anufiselavesFuuinmaintuldainnslédutoya
I3 MieyaradunavUiInunYBInsUinsUlumauIn

2.5) gWiusn1s fusznaunis/{uimanisuinisuagduiiRnuuinisdiuduyana
ﬁﬁwmmﬁ’]ﬁzyyiamiﬂg‘jﬂ’aqmu‘%mﬂﬁi{%’w%miLﬁmmmﬁqwa%ﬁu’qgu HuimsnsuInisfing
wlgu1en15uinIstaeAfledanud Ay readsuuinisilundngauaiunsona uauoInufednIs
yoagFuuinsiiiAnanufianelaldire wuiderdufuisanuuinimiendnauuinnsinsemiin
fagFuuimadud iy ssuanmaingsunsuing wazauosuinsigFuuimsdesnsmeniuala
wlaldograiuiisheindiinvosnisuins

2.6) ENTWIINTBNVBINITUINT ANTNLINTOULAYUTTLINATOINITUTNIEBYEND
sionuilenelavesffiuuing giuuinialines Jurnannndouvean1suINg MAstesiunnsg
BonUUUBIATIAI IR ATLEIBBINIsANLAnIsly n1sautaRuiBudadiunaeny
nseenuuuianasedlilunuuing

2.7) N92UAUNITUTNIT UsEANTAINYRIN15TANITIZUUNITUS N Sdanalit
N13UHURU WU UTN15TANUARDIIILATAURINDUAINABINITUBINTUUTNTLARE19QNABS
AN
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3) wwmneanisiasaassauianelalunsuinig
nawesuaeauRelalunisuinig duuamediel
4.1) n1snsIrdeuANAIaniImazauianelaveFuuTnsuayliuinag
og1saiaND
4.2) Msmmuad e ks inn19wetern1slidnau
4.3) mafmuanagnsnsUINsTTinan
4.4) MyRauIRuANkazANFNRusTungunina
4.5) nstnagnsnisaianuieneladegiuuinisluufdfuasssiiuna
nsiasuadieaufianelalunisuinissnduiiesfesddedennudidyvesnisadia
anufanelavesdSuusnisnisavdluiuanuiisnelavedSuuinisiaenisdrianasnsiaasy
ANAIANTY wazAduianelavesFuuInisuazgliusnslunssuIunIsuTNITHaEN15IANTT
uUINIS e simualming fianns uagnagnsnisuinnsifiusansam Jsazvinlidgm
founwiaswasmsliuinsiifatulussuuuinisantosas uazihlugenuduiavasesdnisuinig
lumsasnnnuiianelagaanuwngsuusnig
2.1.6 ¥ANFITUNAUIA
“UdnsTsunfuna” nieeradunliin “nisuInasAanistiuiileild ndnsssuds
WATUTINAUIE 817 é?fmﬁ%’ﬂﬁ’uﬁluum “Good Governance” finefls n1sUnasesidusssutiu
Lilduurnnudalnifiinduludsey widunisazauainudmdutmusssalunisegsanfu
Wudsnuvesauywdiduiug ¥ Fadundnnisiienisegirufulutuiiosuasdenuegiaiiai
gy anunsavszaulsylovinazadnansdymiedaudslasduiituasiaundseulitinudadu
(Budua1n www.sciubu.ac.th/document/vdnsssaniiuia.pdf. Wetudl 11 nIngau 2560)
29AUIENDUVRIMANFTTNIAUIA
wdnsssInivia Sesduszneufidrday 6 Ussasead
1) wanfiAsssyu Ao N15nTINgMuIe ng seileudadenu wazninisiieg luiuade
waztdusssy naonauduiseniuvesdnuuazaudnlaefinsBuseunieslanardoujiAtaudiu
agraduanIaLazidusssu nanlagasl As an1duinisunasesnielanguune Slgnszyindumiy
g1110113081U1IVBIYAAA
2) wénAmssIu Ao NsdaieuaziBesiuluanugniesdianm Tasnssusediiieaisariey
Al tRnulussdnsudeaudnvesdsnuioUjud 1iun anudedndaainninuidsans
Aweanususiuiles anudsudeuide 1Wud
3) wdnaaulusla Ao msvirlkdsnududiruiidamedoyainaisedrsmsslunsan
LAZENN1TANTIIERUANNGNABIIALANITUTUUTITEULLaENa NN SYIIUTetesAnsIvliaalysdla
finsUamedayariranvsedaliusevivuaiuisaidnfedeyadniaisiaaenin naenaulssuy
y3ensEUIUNIRTIIEe UL UsTlunaTTUsAME AW Faanduntsairsanulindedefuuas fu
uaztelnsinuresniaszuaznAlensuUaenI N IIRADTUTY
4) winarudiusau Ao nsvinlidenududsaniivszavuiidmsiniud uazsamiaue
anuwiulunsinduladrfnye vesdiau lnalalonaliussvrsuddowslunmsidnunddsiy loun
nsudanandiu msldauasisny msUszriasainisuansUszy R viodus wazudnnisynein
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falagnnsgudelneniagaiaensu Saasteliiinanuadafazanuiuiefuseninieniady
LAZNIATINONTY
5) wénAnuFuRavay {uims naenTunmzdissng TeihensdiosuasdsansUseen
FowislauftRnisiamuniifiegnadids Tnsgsliudnisungunuuins Wesneanuagnindiag
fnusuiinveudeauuanseduntiiinisuiinuivinvevsguagnioufiozuiuugeudly
Toviumiaei
6) wénauduAl fuds desaszrinhilnineinsdeudieside daulunisumsianig
$nduardosdandnanudszudauazanuduai fedndurzdesiagaymunegluiigsuuinis
wIpUTEBUlAYEIUT I
2.1.7 \nFesiieiléianuiianela
n1snadunanalalaanueivssdiAsy (Likert technique) AMnunszduaufiansla
sonilu 5 sziu Ao
5 wnefe enwdiaweleegluseiu  anniiga
4 vt anudanelasgluszdu  win
3 ywnghe  enufieneleegluseiu Uiunan
2 wneghe  anudlanelasglusyiu  dee
1 wneds  mnufieeleeglusziu  eeiign
FUABUN T IUUUABUANUAAUUIRIATY
1. fagejavaneveamsfinuidesnisinmaruiinelavedasinedda
2. Wiarumsnevesaufisnelafinefnwiiuegaududn
3. a¥rteaulinseunguandnuugid e vesdsias@nuiliasudiunnudyy
Fosiadarnuiifuiomauinuagynsay

vaa o

4. p539autenuNaietu lngnulowaziNilaniug ({879715) AUATUNIU
YIRUdNYUENANYIazANLMINE AN WINLEluN1sHA s ToA U LUl b1y ST YT
doanutuiidnwaziludoninumsuin deanunieau wiseilanuvaznaned

5. ¥N1svaasald Nauw lUITaS I ianIANUALINSI A18IUNIRTLUNLAS AL BN

YDIUINIVIANAUAR
6. fviunnisivazuun Tnglivanunasiad (Yeyaul ASaEeIn, 2553)
Aads 4.50-5.00 fruianelalussdu wnndian
Aade 3.50-4.49 Januienelaluseau wn
AR 2.50-3.49 fanuienelaluseau  Urunans
Alads 1.50-2.49 fanuianelaluseau tee

ALade 1.00-1.49 fiaufianelaluseiv Ueedign
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2.2 YayanaluvasesAnisuimsdiudiuaninls
(29AN13UTMTAIUAUAYILS. www.tharai.go.th, #UAUaIuUN 5 nanaw 2565)

Uszifnnanduun

v ' M e ° iMoo a =

Uruninls viail 1 duavinls anaiiiasunsA3sssuey

fAwnuad1dn Iaseunsionduedluiun Uszuia 3 - 4 aseuady Sauduundngsdn
= a dy A o a o [ a a =] v ! a a 0% =t a g.’/
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WUNYDINa B1IUIUINTINTOFD S AUNTIT UIUUNRAN
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udnlnsiey fuund tiuvems widetuliusnghisunnsivdesgdniay

Uruunensela vy 6 Auasinls SLNaLliasuAsASIIINIY
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Uruunensele wiednuuang adenounuiiassusuuiiduniguuinimg dvg1unaqu
suldl uavdun egveauanysal vviuadetubesnnedudiunn Jladeneludeansied
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2.3 uFenedas

5931 YUIUANA (2565) Anwianuianeladonisliuinisnuuinisaisisngveasdns
Unasesduviosiulunield Ussdteuuszann wa. 2563 lasfnwndoyatnnesdnsunasesdiusiosiu
fioglusuuuvesdanisuimsddmin wmeavia uazesdn1suinisdiudiua deldiinisdisas
anuflanelavegfuuinisiddenisliuinsauuinisaisisurvesesinsunasesdiuviosiu
$1uru 204 BadnsUnAsesdIutiesiu Tuaiiud 11 Smia Ysznoudie SmiauasAisssuse
Jmfnasvar fminozar Smtausisana Sminaga fondaien fanianszd damdagidn
Jandninas damdnnse uazdminszuas lavdrsraaiuaaninnisiiuinisly 4 Ussihundn
fo Frudumaunisliuinis dugesnnanisliuinig dudamiigliuinig wasdudesiuae
AwEzAIN Nan1TITemud lunmugfuuinsiinnufianeleegluszfuuindian Tnefiewele
Frudniifigliuinisuniian sesasndufiudsdiuisanuazainuasdutunounisliuing
Wil waga1utean1an1siiusntg auaiu drunisideuiisuanuiienela wudi gSuuinig
flendueeludaninsafuiinnuienslaluyng sy unnsisiu dmsugiuvssdnsunasesdiuioadu
fumneinefu fFuuinisfianudianelalunng fu liusnsetu

g 5115n wazefyy Weaassal (2564) AnwIN1UINITNUAILMENSITUIAUIS
y9strswnsuazninnudsinesinsunasesdruiosiuludminess nan1sidenudn sedunnsg
UIMsnumNnansITInAvIavesesfnsUnasesdutiesiuludminnss muiiauaivesiisvng
wagninaunelussdns mnswegluszduunn lasdundnausssuiidnadogsiian sedamumnfo
AUNANAUTURAYOU ANUNaNERAsssy aruvanaullsela AundnauAual wagaundn
N138AUTIN MUAIAU HANITWTEUTIBUTEAUNITUIUITNUMUNENSTTINAUIA Twunauade
AAUYARR WUTY LA AN AWML SERUNIANITEEzRaTluNSUR TR Lazeun. idain
fisnsfuilimuainonsuimsaunundnsssunivialiwandieiu daudrsenisuazninau
meluaadnsfifiongsinaiu Tiauafdonisuimsauauvdnsssniviaunnaieiu egrefldeddy
N9EnA 0.05

Yoz ndUsziasg (2559) Anwiizes msUszifiuuszdnsnmnsliuinsansisnzedesdns
Unasesdrurieddu Saminunusiil nanisfinwn wudn Ussansamlunislvaisisuzvesesdns
Unasesduriosiu Sminunusill dalvgiiusedniaim fesas 90 WeRansansvasidun wui
Usgansamlunisliuinisansisazuesesdnsunasesdiuriesiu faminunusiil daulvg)
fUszansnm fewar 90 WefiansaunseaziBon nuit dulassadeiiugiunaraisisgulae
AUNITENLETY AaUTaussTy Aaun 913nUIEINd LLazQﬁ{]ggzyﬂﬁmﬁu ATUATTINLHUA AT
159U MAVENTTY WaTA1TVIDNTBT FIuAISITNEY Lazf1uNITUIMNERnNsuAENNTeu3NY
N¥NeINTsTINVIALAYAIIndou U Jeway 90 drudunisdaszileuyuvu/deay
wagsunsinuauasuFsudes Tuszansamlunsliuinsiininfesas 90 dauanufiawels
vosUszvrvuiinonisliuinisaisisurvesesdnsUunasesdiuiosdu Taniauyusii
lnesieglusgauliunans
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a o s o/ L4 o ¢ = = ' Y a

e 2de1a uazdvsinsal lvedad (2559) Anwiaufisnelavesssvivuson1sinuinig
4157152 V0989ANITUTMITATUAIUALTY dnetiy JamTagassill TTngUszasdiieUseilu
Aufisnelavesse vy wieududavihdelauslusiuinianisdnusnisans1saugliliosdin1suims
dausiuauy s1newiyy Jmdngassntl nan1sfnen wudl UiN1SENEITEeIRNTUIHNSEIWRIUA
W IauInsiaegraifwavdmaliusvyrvuinuiianelaluseduuin disensiafied fs
UInsinudernkaras saa dludiudug laun aunisfined lassadienugiu wisugiaguou
n133nnsfeidRnasnsinseilougumu wagn133nn1sawmInaeNwasnine1InIsTsuyd iliaiunse
dnU3nslaegnenge danalvivszynvuiianuiansladisdduszauliunans wanaint §alu1auinis
MesAnsuImMsdiuiuawy lanunsadnusnisleegaitauarysenvuianuianelaluseiuies

deYva AANgNaIn s35uTeU Aaeal uazglua unHaINa (2559) Anwiises Audianals
Y9U5819UABN1TIIUTNITVRI0IANTITUTITEIUAIUAUIIUTY d1niles Jawminaynsusinis
HaN15398 Wud1 AuNanelaveslservusani1siiuInI1sve9AN1TUSMITdIuAIuaUIalUS
o A [ [ = =2 a [d 14 A a
gAY JminaunIUTINTg luamsiudszvvuiaiuianela Anidusesar 96.89 Liafiasan
= v i = = v & Y a a & v v v v
Jusigiu wud Ysssvudanuiianalasiuduneunisliuinis Anidusesas 98.13 Audning
Aliusnis Anludesar 98.59 drudewmienisliuinig Amdusesay 90.92 wazd1udsdiuae
anuazain Anluiosaz 97.83

2.4 NFAULUIAAYEINTUITEIUANNIND LR
NsUsEluANUTanelae S UUTNMSNEAeN S IAUTNITNUUTNTANS1MEYDI0IANITUTING
dausiuaniils Inseunwifnmadl

UUINTETITUL AUNIWE lavRETUUINIS
susulesn msvesygegndsnoadn AuTunauUNSIUINTS
mué”m?ﬁLL’mé’amLazqmﬁma |:> 57u‘?590%7ﬂﬂ731ﬁﬂ%ﬂ'13
nueuselensend Audmhngliuingg
PuUTRL L YLLara TaRnsd Ay MUAISIWIBANELAIN
MUAUAITITUG

d‘ a a =2
2H 3 nIaULLIARTRINISUSEIUANUTINE]]
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ad o =) =)
A9ANUUNITUTLLUUY

3.1 FoatunsUTHIAY
mMsUszifiunufisnelavesiFuuinsifiiensliuinmsnuuinisansisazendnisuims
duiuanils SlnolloIuATASIEIINIIY TNIAUATASETINTY Inaiiisnsaniunisuseiliuluiide
$199) il
3.1.1 Uszvnsuagnguinegnsitlilunisuszisiu
Uszrnsiildlunisusziiu Ao Usswsuiilduinisessesdnisusnisdiudivanals
TuBauUssua w.a. 2565 99n91uUINIsT09An1sUIMIsdIuRtvanalsvesunisusziiiu
$10U 5 WUIMS el
1) usilest msvesynRUgnasieaing
2) NusuAaedounazauiua
3) ueuselansen1E
4) NumMuUiRILIYIYULAzaTaRnSHIAY

5) AMUAUEEITUAY
v oA % = a A o Y a
naustegenldlun1ssiumudeyanldlunisusediufe swnuvelduinisanuseyins

Viavn  SeuANUeiuTesa 90 engusietalaunaingns fsll (Cochran, 1977)

fio vwmveanguieEeTiesfigniseyiuliludaia

fio AzuuLINASELTisES UMM Tesiufifvua

fio AANUAAALAADLYBINTGUTIDENS
Tnensdmmaseillinsusnudsseng Amanunaiaiadeuvesnisdudiegafinualy

lusesudosay 10 vie 0.10 Baunuarlugmsdenanlédsd

N (1.65)°
4(0.10)
=68.06

Faifu nquéegiaiivesdianidaifdesdidsiuin 69 au egndlsfnu aneldeudszunn
fitmuauazszeynanlunnfununadeya msduinegndluadsiaglinguiessiomn 300 Au
Tnensduiogsussavufifuuinsnudndiuvesguuinmslunsazauilazdszifiu (Quota
Sampling) kagy1N15a@8UNINYRYAINNATIIBUAILITNITAUFIDE1IUUULAIEY (purposive
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sarnpling) lngdeunIuanminasiSeurioandnveinsiSeuiisuusnmsausineg waeiiaundon
SuBuATaTReULUUER U
3.1.2 AuUsuazn15InAuUs
Fauds Talun1suszadugl 2 Uszuam Teun sauusdass wasdulsniy tufe
1) fudsdase (Independent Variables)
1.1 YsetanveaauuInig
1.2 LA
1.3 918
1.4 d@n1uUn N
1.5 913N
1.6 M3ANEN
1.7 shela
1.8 wandilduinis
1.9 Suaumslausnig
2) #uUsnu (Dependent variables)
ANUNINB1aU UL VURDAIS LAUSN1TIUUTNNTANITULVDIDIANTITUS I TEIURIUA
13 BNBIElBIUATASETIUIIY I IAUATASTITTUIIY
N3RS
1) fuussass fHsnsiasauus del
UTZLANTDIIUUTAT WA @01UATN Lazo1Tw axln1sinfndsuuuuiudyd@ (nominal
scale) dausuuseny axldnsiamudsuuudnadan (ratio scale) dmusuusnisinu seldiade
fowiou Yraanlunisveduuinis wazsuruasslunisiuuinis a:ldnsTaduuUsuuususu
(ordinal scale)
2) fulsma T3EnnsTasuuslulsefiunisusefiui ¢ @ duie
Frutunounisliuinis drudesmnanisliuing dudamiigliuing uasdudssue
ANEEaIn Laglgion1sInsuUsiuususu (ordinal scale)
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3.2 \n3esileflduaznisiiusausaudoya
Tduvudisramirudianelanisliuinisvesesdnisuinisdaudivanals
§1neiilosunIATsIINTIY TamTnuAsATsTING Y FeUsenaudie 2 neu leld noudl 1 Jeyaiialy
YoIERoULUABUAY Uaznaudl 2 sedunufianelevesUssmvuiisuuinig daunisifusiusi
foyalddaiudoya 2 Ussiom dail
1. Yoyaugunll (primary data) lagn15uiuud519a0Un UL SUUINITNUUTNTATITUE
IneernIsUSIsdrudvanils wemeudl 1 way 2 nieudunivaiTeasdeniefulynd
wazdaiauauurreIUsEaTuiisuUInIg
2. foyanfond (secondary data) lngnsiiusiusiuteyaiiesdnisuimsaiusivarils 1e
sumuliuds uenanndy leduainenarndainnisludiuiifeafuuutin nquifiisites
AuANINela
3.2.1 M3AAsedeya m{imeﬁ%’ayjaléfﬁﬁLﬁumimu%’umau fail
1) A5IVHOUANUANYTAIVBIUUUAITID
2) WnreidoyanuingUszasdiisaly Tngldlusunsu SPSS for Windows
3) dman1sinTeiteyauandlusuveanng ST UaNan ATy
3.2.2 aaanldlunmsuszdiuuaznisulana
Tadfi3aussene (Descriptive Statistics) léun Aade (Arithmetic Mean) @1uideaiuu
UM3§11 (Standard Deviation : S.D) Uag3aeas
drumsudanarnufisnelaiiosnsusuanufianela Tnefndninusidad (Yeyval Asazao,
2553)
Al 4.50-500  dewfianelalusziu wnilan
Auady 350 -4.49  fianudanelalusedu ann
Auade 250 -3.49  fiaufianelalusedu Urunang
Auads 1.50-249  fanufienelaluseiu dee
Auads 1.00-1.49  fmnuflewelalusedu vosdign
3.2.3 HaN13ATIZYTYA
nsdLaUaRANTTIAMTIENTaYATeN1TUTEIuANInelaion 15U NISUeeeeANITUTINS
drusuanils 1nelleuATATsTINTIY JIMTauATATEIINIIY WLUtauananITIATIEdaya
gendu 3 nou il
pouil 1 deyailuvesineunuuaoua
poul 2 sefumufianelavestiuuing
poudl 3 asU uavtelauonus
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HaNITAATIENdaYa

4.1 Fayavhluvesgnounuusauniy

namevideyamluveineunuuasamdwunmuiuys Tiun Jssanvessuuinns
e 91y #01UA N15ANY 3 T8l Snuafilunisveiuuims wastinatlunisveiuuinis
NaUTINFIANTT 1

A15799 1 SouarveINguAiIBg T UNAUAILUT USTLANUBIIUUTNT WA 818 d01UNIW N1SANY)
91 518le Fruuestlunisvesuuinig wavtasantunsresuuinig

518015 31U Joway
USZLANVBISIUUINIS
susulesn Mavesyymgnasnoain 65 21.7
Nuiudndolazauiuia 40 13.3
nueiuelanien1® 80 26.7
NUAUTRNYUYULAEETARN1THIAY 70 23.3
UATUANTITUAY 45 15.0
394 300 100.0
LI
68 136 45.3
AN 164 54.7
394 300 100.0
218
18-201 3 1.0
21-40% 193 64.3
41 - 60 U 96 32.0
61 Yguld 8 2.7
394 300 100.0
071U
lan 105 35.0
AUTH 179 59.7
NN8/M81579 16 5.3

34U 300 100.0
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518015 U OERE
NSANEN
Uszandnwmisesnin/ldlaige 16 5.4
UseNANUINOUAU 67 22.3
iseuAnwIneulaie 115 38.3
ayUSy e MIBLTIE UL 64 21.3
USeyayes 32 10.7
ganindSyes 6 2.0
39U 300 100.0
1IN
nsinuns/Uadad/Useas 94 31.3
Sudarialy 61 20.3
FUS1WMI/3FIANNT 40 13.4
AN/ NINUUTEN 49 16.3
ANUY/1TNDETE 46 15.4
HnSuw/AnAnY 10 3.3
394 300 100.0
snelanathou
laifisole 7 2.3
1 - 5,000 um 19 6.3
5,001 - 10,000 un 73 24.3
10,001 - 15,000 U 111 37.0
15,001 - 20,000 U 66 22.0
20,001 vty 24 8.0
394 300 100.0
Srunuasslunisveiuudns
1 -5 pd) 236 78.7
6 - 10 Ao/ 38 12.7
11 - 15 Ao/ 15 5.0
1nni 15 AdaA) 11 3.6
394 300 100.0
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A15199 1 (58)

378N13 MUY oAz
Ya93811UN159a3UUINIg
nanAu — SuAu 2564 77 25.7
UNSIAY — uAL 2565 58 19.3
Wwgy - dqu1eu 2565 109 36.3
NINNIAY - NULIEU 2565 56 18.7
34U 300 100.0

9A15199 1 wan1siinTgiteyavesnguiiog1ediuiu 300 au 9 ngunlduinig
susiulest MsvesyyaUgnasnoaine mumudanndeuuazauiivia nususeliviend
PUANUNHUIYNTURALATARNITFIAY WAZIIUATUAISITNEY VBI0IANITUTMITAIUAUaYILS
S1LNo1i9IUATASEITNIIY TUTAUATATSITUII WU drusnnduinavnds Anludesay 54.7
lnedunindongszning 21 - 40 U Aadudesas 64.3 s0sau1fe 41 - 60 U Andudosas 32.0
dunnflaaunmausa Aadudosay 59.7 sesasunde lan Andusesas 35.0

HANITIATIBAAIUNITANYT Wud §SuUInisdiuuniinsAneseauiiseudnwineulany
Anuioeay 38.3 sesasunfe dseudAnwineunu Anduiesas 22.3 lnedulugUssnouendn
nsinuas/Uadnd/Uszus Amdufesay 31.3 sesasunfe Yudranalu Anduiosas 20.3
LAENANAIBEEILNN fiselfiadeseiiouindu 10,001 — 15,000 U Andiudosas 37.0 Sosasn
fe 5,001 - 10,000 U Aniluseuay 24.3

Fruauadilunisvefuuinisauunsindu 1 - 5 adyd Andudesas 78.7 sesaunie
6 - 10 aSy/d Aadudesar 12.7 wardrmuinuiveuvinisludiadeuwwie - fguisu 2565
Anludoraz 36.3 sosaeunfe unsiaw - duiew 2565 Andudesas 19.3
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4.2 sgauaufianalalunisliusnnsg

ABUN 1 NANISIATIZINTZAUAMUNIND 1 TUN1STAUSNISIIUUSNISEI515ULVDIDIANIS
Ususaruavaninls Tuninsay

A13°99 2 AuanelalunsliuTn1sUeIe9ANITUIMSEIUUATIN LS LENA LAY

Frufiuszidfiv < S.D OLGE sEAUAMUNINalR
1. Frudunounisliuing 492 025 9840 1nign
2. AUBDINNITIAUTNT 484 036  96.80 1niign
3. g figliusnis 489 031  97.80 unilan
4. frudssmneAuazein 487 033 9740 1niign
1nde 488 031  97.60 andign

NA5197 2 WU aruianelaveslseyvugsuusnisnidenisiiuinisaisisue
YBIBIANITUSMTAIUAIUANILS SunoilomAsATosINsY JmdnuasATsTsusY f3uusmsiany
fanelaagluseau unfige dArazuuwiadewiniu 4.88 niefesar 97.60 mTUNan1INAITN
[ 14 ! ¥ ) Y ISP N ! v =4
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